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□  Is this EHR useable for the health care providers in our practice?  What do 
they think? 

□  Does the EHR provide the health care provider with all of the information 
that they need to take care of patients?  

□  Are health care providers using the “cut and paste” function in operating the 
EHR? 

□  If the health care providers are using pre-populating fields (or templates), 
are they ensuring that the medical record accurately reflects patient care 
provided?  

□  Are the health care providers in my practice familiar with the North Carolina 
Medical Board’s position statement on medical record documentation and 
electronic medical records?  

□  Does the EHR screen provide excess information that is not necessary to 
treat the patient? 

□  How does the EHR appear when it is printed?   Are all the tabs being 
printed? 

□ How does the health care provider’s note or record appear in the EHR of the 
hospital or referring physician?  Is it re-formatted or auto-formatted?  
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□  How do amendments to the medical record appear in the EHR?  

□  Do the drop-down choices capture the proper information for all of our health care providers? 

□  Are health care providers emailing patients and is this communication captured in the EHR?  

□  Do the health care providers in the practice know how the patient portal operates and are the patients being 
educated about the patient portal?  

□  Are patients’ expectations about the patient portal response times being appropriately managed? 

□  Is the electronic patient portal included in the designated medical record set?   

□  Does the patient expect that patient portal communications are included in their medical chart?  

□  Is there a disclaimer on the patient portal and what does it say?  

□  Is EHR enhancing the delivery of quality patient care and patient outcomes in our practice?  

□  Is EHR enhancing patient engagement in health care?  

For more information or assistance regarding Electronic Health Records, please contact Kelly Street Brown at 
(919) 861-5094 or ksb@youngmoorelaw.com.
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